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The I  percent online delivery of learning, which is documented 

in IQA and the Strategic Plan. Documentation indicates plans for the use of AI, virtual 

simulations and gamification tools as part of the online solution. Currently, the online 

solution, which is based on Moodle, makes use of videos for asynchronous delivery 

and has an AI chatbot integrated.  Different stakeholders indicated that the current 

focus on licence accreditation is on minimal readiness for accreditation, and 

mentioned possibilities of future developments, including face-to-face delivery (locally 

and/or international centres). Virtual simulations and gamified experiences were not 

evidenced during this review. 

 

The SAR and Strategic Plan show limited explicit integration of online learning, with 

few defined KPIs such as platform uptime or student engagement targets included in 

the documentation. 
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coordination and pedagogical quality of all online programmes, in close collaboration 

with lecturers, tutors and the Head of Institute. The role also extends to the oversight 

of digital services. Interviews, however, evidenced that not all staff had a clear 

of Online 

 

 

 

 

 

 

The documentation illustrates the roles and reporting lines associated with the 

design, delivery and quality assurance of online education. These include the Head of 

Online Learning, lecturers and tutors. Lecturers hold responsibility for course design, 

learning outcomes, assessment strategies and didactic approaches, while tutors are 

not engaged in course design. Technical support is provided by an external 

contracted IT lead. 
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Digital Peer  Findings: 

The Internal Quality Assurance Manual covers periodic review, staff and student 

feedback and analytics for online programmes. 
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Institutional policies include a GDPR-compliant privacy policy and management of 

copyright and licensing. Policies indicate that recordings are made only with informed 

consent, videos are stored securely and accessible only to enrolled students and 

recordings are retained for a maximum of 6 months.  

 

 

 

 

 

System logs and dashboards are available for staff where data may be analysed and 

included in the review process. The VLE includes learning analytics tools that allow 

staff to monitor student engagement and identify those at risk of not completing 

modules. Still, staff awareness of such features is limited. Moreover, automated alerts, 

intervention criteria and integration into QA are not well developed.  
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Staff profiles for lecturers, tutors and the Head of Online Learning detail the digital 

and pedagogical competencies required for each role.  These roles are required to sit 

for annual mandatory professional development in online pedagogy, covering 

instructional design, student engagement, digital assessment and inclusive practices.  
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The QA Manager and Head of Online Learning oversee the QA cycle and monitor 

delivery, yet no specific digital QA tools were evidenced. Introducing QA tools for 

online programmes will strengthen oversight. 
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Delivery is 100 percent online including asynchronous micro-lessons and synchronous 

Zoom sessions. Assessment validity is ensured. 

 

  

- -  

- -  

 

 

The online solution includes features of which are forums, live sessions, breakout 

rooms and asynchronous video questions. These provide the possibility of interaction 

of students with the lecturer/tutor and with peers.  

 

  

 

 

 

The Quality Manual describes the use of Turnitin, for plagiarism detection in written 

assignments and Proctorio, for AI-supported remote proctoring during online 

examinations, featuring secure browser functionality and identity verification. Both 

tools are integrated within the Moodle VLE and technically configured at the 

institutional level. 

 

Staff were unable to fully explain identity verification or appeals workflows. Detailed 

procedures should be finalised and all staff informed before the commencement of 

operations. 
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Forums, webinars, ticketing systems and Zoom office hours are recognised as contact 

hours, with a target response time of 48 hours. However, the provider has not yet 

formalised Service Level Agreements (SLAs), nor does it systematically track usage 

and responsiveness. This limits the ability to measure service reliability and ensure a 

consistent student experience across different modes of interaction. It is 

recommended that clear SLA metrics and tracking processes be defined and 

published. 

 

 

 

 

 

Staff will be reviewing dashboards to monitor student engagement and performance; 

however, the criteria for triggering alerts and the corresponding intervention 

workflows remain informal and not systematically documented. As a result, while staff 

can identify emerging issues, the absence of clear protocols may limit the consistency 

and timeliness of interventions across programmes. 
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Technical support is available through different channels including help-desk forms, 

scheduling web application, institutional email, and agent support twenty-four hours a 

day, seven days a week. 
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The Moodle VLE is maintained on AWS servers hosted in EU-based data centres. 

Integrated AI tools include D-ID virtual multilingual avatar and ChatGPT based self-

assessment. The online solution, including VLE and third-party digital resources, is 

maintained by the IT Lead who is contracted by the provider to provide timely 

maintenance and support.  

 

 

 

 

 

Academic staff and students have access to Moodle VLE, including to video labs, 

twenty-four hours a day, seven days a week.  

 

Virtual libraries are available through links available in VLE which forward users to 

external open-access libraries. This may be limiting.  
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There are no formal device/browser compatibility testing or fallback options for 

students with limited hardware or connectivity. Regular compatibility testing and 

alternative formats (e.g., transcripts, audio-only) are required.  
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