EQUITABLE ACCESS
Higher Education, Malta 2022.
This survey was circulated among Higher Education providers in Malta, in February 2022. The data was collected on February 15th 2022.
The survey was conducted to support the research by WAHED - Equitable access and success in higher education across the world: the road to 2030.

Can you estimate the extent to which the pandemic affected access and success
for students from equity priority groups?
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Which equity priority groups were most badly affected by the pandemic?
(1 most important - 8 least important)


*HEIs commented that the
priority groups most badly
affected were in the tourism,
catering, hospitality,
entrepreneurship,
international students and
also those individuals who
are economically dependent
on a partner or parent who
experienced an income cut
due to covid-19.








% of total responses

11-20%

6-10%

Low income/
socia-economic
background

Ethnic Background

Older (Over 25)

Female

Rural

Disability

Religious


*Other



What did your organisation do to support access and success in higher education
for equity priority groups as a result of the Covid-19 pandemic?
More than 20%
Increased the outreach work it does with
schools to encourage/support equity
groups to apply to higher education

Reduced rated in applications to study in HE
HEIs commented that applications to study in higher education reduced in particular in the subjects of
Tourism and Hospitality Management, Social Care Management, Accounting and Computing.
Applications to study tourism and hospitality management reduced almost by 50%. A slight decline in
requests for courses related to Business was also noticed. Applications to study programmes related
to Entrepreneurship and SME Management also declined. In the construction industry trades, once the
online system was set up, reduced rates were not encountered.
Institutions whose content was already online, commented that they did not see a major reduction. In
subjects with Lab classes, reduced rates were seen in subjects with practical application. It has been
noted that due to the lack of tourism, there was lack of staff in tourism industry and applicants could
not afford to study. Social care applicants experiences problems with Visa applications approval.

Slightly
Moderately
Significantly

Provided additional financial support for
universities to support equity groups
Moved teaching and learning online in
order to enable these groups to continue
with their studies
Provided additional pastoral/study
support for equity groups
Provided additional financial support for
equity groups
Allowed equity groups to take a break
from their studies and return later

What impact do you think the Covid-19 pandemic will have on access and success in higher
education for equity priority groups, from now until 2025?
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HEIs commented that they have implemented initiatives such as:

38%

28%

Participation by equity
priority groups

Entry into graduate jobs

Allowing second year students to
pay their school fee by installments.

Introducing programme of
studies online and working remotely.

Encouraging the students to
apply for funds.

Reduction in deposits and
increasing discounts.

Introducing flexible payment
methods and terms for students.

Providing scholarships.

33%

Final degree attainment
What could a global network focused on equitable access or success in higher education do
to support the work of your organisation in this field?

33%

Drop-out/retention

Organise an annual online conference on
equitable access or success in HE

Regarding initiatives and activities which have been designed as a response to the Covid-19
pandemic to support equitable access/success in higher education, HEIs commented as follows;

Convene a series of online communities
of practice or working groups on aspects
of this issue

HEIs have implemented initiatives such as encouraging learners to apply for refunds for their studies.
They suggested that governments need to embrace the hybrid model and invest significantly in the
development of online content that is engaging to students.

Produce regular fortnightly briefings on
latest research and news related to
equitable access and success

HEIs also shared the following initiatives and activities:
- Adopting and strengthening the online platform for online courses and learning;
- To continue online mode of teaching, blended and open evening classes and to introduce
work-based learning;
- A hybrid way of teaching combining face-to-face teaching, online learning and adopting a suitable
online methodology;
- Making better use of learning platforms and increase IT Support;
- When an individual is struggling financially, HEIs allow lower monthly installments.
- Furthermore, extending the courses by allowing international student to have more time to do
field research and prepare their thesis, since most of them have to do part time jobs to support
their financial stay in Malta.
HEIs commented that they are lobbying for more incentives at National Level to attract young people
to stay on in higher education to attain better qualifications and adequacy for career development.
They commented that some of the initiatives taken by some HEIs were not designed as a reaction to
the pandemic but to increase accessibility to learning and flexibility.

Previous webinars organised by the MFHEA.
MFHEA orgnaised a webinar on Digital Education
by experts who presented diverse information on
this vast topic.

Watch here:
https://www.youtube.com/watch?v=sijGym5j2oI

MFHEA orgnaised a webinar to Launch the
Guidelines for Quality Assurance for Online
Learning Providers in Malta.

Watch here:
https://youtu.be/zBSyFOFN4ao
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Produce an annual global monitoring
report looking at progress in equitable
access and success
Offer short (1-2) day training courses to
build capacity for those engaged in
equitable access and success work
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HEIs recommended the following specific strategies or activities which need to be implemented now by
universities, governments and other organisations if access and success in higher education for equity
priority groups is to be improved by 2030.
1. The launching of free webinars to interested groups to have full information of prospective courses.
2. The system should be kept hybrid, to adjust the concept of higher education to new realities.
3. An inclusive system for funding and resourcing, sponsorship for programmes of study and government help to
finance studies.
4. Giving individuals access to internet and hardware to help them in their studies.
5. Flexible schedules for students and blended learning options.
6. Funding for housing to support for foreign students.
To increase the likelihood of implementing these strategies and activities, HEIs recommend that there
should be:
- financial support, a study of the overall market and doing a SWOT analysis, to review study programmes and
establish close relationships with industry to involve students to entrepreneurship;
- an introduction of initiatives by the government to subsidies, provide benefits for students, employers, or
institutions;
- implementation of specific budgeting for further education and training Equality measures to be implemented
in the organization;
- more investment by the government on schemes like the “Get Qualified.”
- financial support to acquire the hardware and development of governmental agreements with companies that
supply internet, coordinate efforts at government/institution level.
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